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Home Page

Login
elocityexpress

re Home y / : 2 Y Company

Down the street.

Across the country.

Velocity delivers.

Quick Track = ~ Ontime. Your time. Every time.

Enter a package number below to check the
=tatus of your shipment

At Velocity Express, we deliver what you need when you need it — from medical supples to office supplies,
or tractor parts to today's fashions, a single envelope or an entire truckload. Every week, Velocity delivers

o more than 400,000 cartons for the most respected and wellknown companies in a variety of industries. Qur
network of regional faciities and professional, dedicated drivers will take your packages across the country

By =selecting the Track button, SRR R

| agree to the Terms and Cenditions.

Velocity delivers to more than 200,000 businesses across the country, and our flexible and scalable services
mean we can meet the time-specific defivery needs of your business. On time. Your time. Every time

Nationwide: 1-888-VEXPNOW

infoe@velocityexp.com ‘ielocity offers specific services for the New York Metro area and Canada and is the third largest postal

consolidation service in the United States. Velocity picks up and delivers more than 300,000 packages for
New York: 1-212-377-2900 local Post Offices every week. Our growing professional network provides service to more than 4,000 Post
asknyc@velocityexp.com Offices representing 0% of the US population.

Canada: 1-855-467-3777

I ) Qur success isn't based on what we say, but on what we deliver. Call us today.
cdninfo@velocityexp.com

Scalable Tailored Systematic
]

At Velocity Express, we believe flexibility i= At Velocity Express, we are ready to tailor With more than 115 locations across the US

an important step to building a longterm our services to fit your business fike a custom and Canada, Velocity Express iz one ofthe

relationship. That often means being -made suit, and we take the time to get the largest North American providers of

successful on a smaller scale and expanding detaile right in all the important places. customized, time-definite regional delivery

to fit your business needs solutions.
Copyright © 2011 Velocity Express, LLC. All rights reserved. m k li info@velocityexp. com - 1-388-VEXPHOW (1-838-838-7689)
11104 West Airport Boulevard, Sufte 130 - Stafford, TX- 77477 S Terme of Use - Privacy Policy

We at Velocity are excited about our new look and feel. We have also added new
functionality to our Home page.

Customer who chose to have their customer’s search for the status of freight can
now do so using Quick Track without the need of a logon. You can also track the
status of multiple packages at once.
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b Customer Tools Integrated Supgly Hartzon Consale
Login to aceess the VelocHy Exprass Online Sanvicas:
Login
e

Fongot Password?  hew Account?

0 Lexgin

Access Customer Tools through the Login link in the top right-hand side.

To Request a Web Account
Login
Click New Account on the Customer Tools Page

Complete and submit required information to get your personal web account
established

elocityexpress

H real ¥

New Account Home

In order to access the Velocity Exprezs Online Services, you will need to regizster an account.
“four Velocity Express Online account provides vou with realtime order tracking and submigsion, ag well a= various reporting tools to
keep track of your hipping.

Pleaze fill out the following information to register your new account.

To Update Your Existing Web Account Information
Click the Settings link
Customize your web account information

Change you password
Manage your Address Book

To change Master Account information call your local Velocity Express office or
(888) 839-7669
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elocityexpress

TV real time delivery

My Account

User Information

Home

Quote Place Order » Pending Orders

Settings

Tracking

Administration

Logout (Dennis Hughes)

Advanced Tracking Reports

Online Services

» First Name

* Last Name

* User Login: |yourlogin

Dennis
Hughes

youremail@velocityexp.co

= E-Mail

Default Reference

Copyright ® 2011 Velocity Express, LLC. All rights reserved

Default BOL
+ Inactivity Timeout
E-Mail Confirmation
I™ When Placed
I™ When Picked Up
M \When Delivered
Address
+ Default My Address As
« Company: Velocity Express
« Address: 14310 North Freeway
Ste 180
- City: HOUSTON
* State/Province
* Postal Code: 77090
* Country
Phone:  (888) 839-7669
Extension
Special Instructions:
Update.
Address Book
Add/Update/Remove Addresses
Change Password
0Id Password
New Password
Confirm New Password Change Password

11104 West Airport Boulevard, Suite 130 - Stafford, TX - 77477

p.com - 1-888-VEXPNOW (1-888-833-7669)
Terms of Use - Privacy Policy
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To Place an Order

Click the Place Order link from any page (If a user is tied to multiple accounts
they will first be taken to the Manage Orders page to select the appropriate
account for billing purposes)

elocityexpress

real time delivery

Place Order

Please enter the order information below.

Account: Velocity Web Demo
Account Reference: 902-1000

Pickup Information

Place Order

» Home Administration

Pending Orders  + Tracking

+ Requested By: |Chris Scott

Round Trip Order |

Advanced Tracking

* Logout (Dennis Hughes)

Reports

Manage Orders

Address History: [My Address -
Use This Address | Address Book

+ Company Name: |Velocity Express
+ Contact Name: [Dennis Hughes
+ Address: | 14810 North Freeway
Ste 180
« City: HOUSTON
* State/Province: [Texas -
- ZIPIPostal Code: 77090

+ Country: [United States_+

Delivery Information

- Phone: |(888) 839-7669
Extension
EMail: |youremail@velociyexp.com

™ Notify on Delivery

Up to aracters of pickup
instractions

Special Inst

™ Add Address To Book

Address History: [My Address 3

Use This Address | Address Book |

+ Company Name: [Bill's Automotive
* Contact Name: | John Williamson

« Address: 100 AVE D

OFFICE
« City: |KATY

+ 2IP/Postal Code: | 77493

* Country [United States =

Service Information

* Phone- |(888) 839-7669
Extension
EMail: youremai@velocityexp.com

I™ Notify on Place Order

U characters of delivery
instructions

Special Inst:

Other E-Mail: [email a 3rd party

™ Add Address To Book

H

- Senice Type

* Specialized Vehicle: [Van (FullSize) -]
Pickup Date
Pickup Time: [Now =] EDT

™ Notify On Placement
™ Ntify On Pickup
¥ Notify On Delivery

Single Order
‘Submit Order

Save Onder

Copyright ©2011 Velocity Express, LLC. All rights reserved.
11104 West Airport Boulevard, Suite 130 - Stafford, TX - 77477

s info@

(i Other, enter below)
+ Reference:
Vour Information

(fOther. enter below) ~
BoL
Your Add'l Info

* Number of Pieces: |2

« Total Weight: |30

Multiple Order
et Order || Save 8 Gontinue

p-com - 1-888-VEXP
Terms

W (1-883-830-7669)
Privacy Polic)
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Pick Up and Delivery addresses are stored 3 ways

Address History — your address and your 9 most frequently used
addresses

My Address Book — save and select from your own personal
address book

System Address Book — select from the Velocity system address
book which displays all addresses applicable to your account

On this screen user can also select to be notified via email when order is
submitted, picked up, and/or delivered. (Overrides selection in ‘Settings’)

Select Submit Order to send your single order to Velocity for processing

Select Save Order to keep your single order in an order file found on the Manage
Order screen to be submitted at a later time

Select Next Order to enter multiple orders at one time

Select Save & Continue when you are ready to submit your multiple orders for
processing

Select the Pending Orders link on the navigation bar, to view all orders you have
entered, but not yet submitted to Velocity for processing from the Manage Orders
screen

Order Confirmation

Fromn:
Tat
e

Support@velocityexp.com sends an immediate order confirmation with your
control number.

& support@veloctyesp.com
Michels Auscon

Subject:  Welooky Expracs Order Confirmation

\_ [.I'acitycxpmss

Thank you for using Velocsty Express for your tme cntcal delvery needs
Your order confirmaton, mchiding control number, 13 bsted below

Controlz 2627078

Delivery Info: EEGAL BOUTIQUE

552 SULLIVAN STREET
ZND FLOOR

WEW YOBRK CITY, New York
UMITED STATES

10001

Service Type: EEGULAR
Reference: MICHELLE REFERENCE

Velocity Express, LLC. 2011
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\__ elocityexpress

real time delivery Website Reference Guide

Address Book
Can be accessed from Place Order, Request Quote or My Account screens
Search for Address

Click on the address that you would Ilke‘tn’Lj:/_.

Search By | Comparmy Mame v
For; Search

Lompany £IP Postal
Suite/Room Floog Code
TR Address / / City State Province
RAM

lQ! STOMER MET EEETd = STAMFORD | Connecticut (125 1P
CORAM | comA
CUSTOMER £ . DARIEN  |Conmecticut 05520
2
lemme BEEA 1sE HOUSTON  Texas 77040
JEFF 21
CHa  (SHARPTOWN: BLACKWOOD Mew Jersey 03012
YELOCITY .
DEMo  HRYAlK |y pq Mew York  |Mew Yok 10014
ACCOUNTS Steeet

512
EE!-QE—W'“ R;mmrrgv.wgg BRIDGEPORT |Connecticut 06501
1toE of B

This feature is user specific and the first 20 addresses are displayed
alphabetically by default

Search by Company Name — enter the first few characters of the company name,
select the Search button

To select Pickup and/or Delivery addresses:

Click on the company name for the desired address, system will return user to
the previous screen with address appropriately entered

Add Address - system will take user to Add a New Address screen

To edit an existing address, select the address you wish to edit, make changes
and hit ‘Save’

Remove - click to delete an existing address

Upload addresses - allows user to upload personal address data from an existing
spreadsheet

Velocity Express, LLC. 2011
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Pending Order Screen

Takes user to the Manage Orders screen where orders that have been entered,
but NOT yet submitted to Velocity Express for processing, are displayed

From here user can select to submit individual or multiple orders

Place Checked Orders - submits selected orders to Velocity Express for
processing

Place All Ready Orders - submits all ready orders to Velocity Express for
processing

P Home P Settings  F Administration  # Logout (Dennis Hughes)

elocityexpress

L7 real time delivery Quote Place Crder Pending Orders Tracking Advanced Tracking Reports

Manage Orders Online Services

Please select the appropriate

account for billing |Ve|ocityWeb Ciemo (302-1000) d

Request Quote | Place Orders |

Pending Orders
Click on the Pending Order that you would like to update.
Date ¥ From To Service Type Ready

VELOCITY EXPRESS BILL'S AUTO
2600 SOUTHWEST FWY 100 AVE D

™ 06ME2011 MATIONAL SUPPORT OFFICE Express Yes Remove
HOUSTON, Texas KATY, Texas .
United States, 77098 United States, 77493

1to10of1
Place All Ready Orders | Place Selected Ordars.

Copyright @ 2011 Velocity Express, LLC. All rights resemved. (in J81 £ info@velocityexp com - 1-888-VEXPNOW (1-888-830-7660)
11104 West Airport Boulevard, Suite 130 - Stafford, TX - 77477 e Terms of Use - Privacy Palicy

Once orders are placed, the system returns all users to the Review Placed
Orders screen. Click on an order to view an online ‘Order Detail’ containing
confirmation with control numbers

Edit Order - returns user to Place Order screen where orders not yet submitted,
can be updated

Remove - click to delete a pending order that has not been submitted

Order Detail Screen

After submitting your order, the system confirms receipt by Velocity Express for
subsequent dispatching and delivery and provides the control number for your
order. From the order detail the user can:

Copy for Resubmit - allows user to copy the order for resubmission as a new
order
Print Order - downloads a printable version of your order

Velocity Express, LLC. 2011
Website User_Reference_Guide Revised 20110622 verl.doc Page 9 of 14




\__ elocityexpress

VM real time delivery Website Reference Guide

Forward Order Email - allows user to email order information to multiple
recipients

Print Shipping Label - print a package label containing pick up and/or delivery
information

To Request a Quote

Click on the Request Quote link from any page. (If a user is tied to multiple
accounts they will first be taken to the Manage Orders page to select the
appropriate account for billing purposes

All entry fields are the same as those on the Place Order screen

Velocity Express, LLC. 2011
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Request Quote - Submits request and returns quote based on the order
information submitted

Quotes for round trip service appear as one total and are then broken down on
the order screen

From the Returned Quote screen users can then:
Place Order - submits the order to Velocity Express for processing

Modify Quote - allows user to edit order information prior to
submitting or requesting new quote

New Quote - returns user to a blank Request Quote screen to
submit another quote request

To Track an Order

Velocity Express, LLC. 2011
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Click Track Order from any page to track your company'’s orders (web, phone, faxed,

or EDI)

1000 most recently documented records are automatically displayed
Records are displayed chronologically (20 per page)
Control # - clicking on the Control # will take user directly to the Order Detail for

that order

Track By - to quickly find a specific order, select from drop down menu to define
search criteria. Enter one or more of the following:

Reference # - user’s internal tracking number
BOL - Bill of Lading (user specific number)

Control # - Velocity Express tracking number provided when order
was submitted

Package ID - package bar code #
Package Description

Package Reference

Order Date

Deliver To

Status

Signed by

Delivery Date

Service Type

Session - This will show you all orders placed during the current
web session

Search - click to begin search based on criteria

If more or multiple criterion are needed, click Advanced Tracking and enter
criteria available

Status - notifies user of status of each order

Submitted - order has been submitted to Velocity Express for
processing

Dispatched - order information has been sent to our courier
En Route - order has been picked up for delivery

Delivered - order has been delivered and POD information
entered by driver

Cancelled - order has been cancelled by user (User must call
Velocity Express local office to cancel an order)

Signed by - name of person who accepted delivery

Control # - click on the Control # to view the Order Detail for that delivery
including package level detalil
Velocity Express, LLC. 2011
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Website Reference Guide

Iltem Tracking - Enter as many package id’'s as you want. A list will display below.

All item scanning activity is listed.

To View Reports

Click the Reports link from any page to access standard or customized reports. Report

options available are tied to user’s level of access.

Select from 9 standard reports or create your own customized report

Order Summary - displays all orders based on search criteria
entered

Order Detall - displays detail information for all orders based on
search criteria entered

Cost Summary - displays cost summary for all submitted orders
based on search criteria entered, regardless of status

On Time Service Summary - displays an on time performance
report based on search criteria entered

Package Detall - displays package level detail for distribution
customers

Create My Own - select from up to 12 criteria to customize your
own report

Order OS&D - is a smart report. It compares packages scanned
against the packages in your Advanced Shipping Notification
(ASN). It only shows Overages, Shortages & Damages (OS&D)

Package Intercept - this report is for mailroom dispatching

Receiving - this report shows all packages received scanned, not
just the overages, shortages & Damages (OS&D)

Velocity Express, LLC. 2011
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All reports previously generated by the user are listed on the reports page. From there
users can select to rerun or remove a report.

After selecting the type of report to run, user then completes the fields with their
specific search criteria

User can name the report for future reference

User can select the file format preferred; Excel, PDF or CSV. Note: PDF files are
limited to 1000 records

After clicking Generate Report, user will then return to the initial reports screen
while a report generates. Report status will display:

Pending - report is in queue to generate
In Progress - report is generating
Complete - report has finished generating

Failed - report unable to generate due to technical reason (contact
technical support)

No data - no data was found to meet search criteria requested

While the report is generating, user can navigate to other parts of the site. Click the
‘refresh’ or ‘F5’ button on your browser for an update on the status of the report being
generated. The reports page is automatically refreshed every 60 seconds.

For technical support, please contact your local Velocity Express representative or call
tech support at 1-888-839-7669.
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